lowa Plains Committee

Date: September 12, 2025
Time: 8:30 AM
Facilitator: Sara Blair

IN ATTENDANCE

Brittney Gutzmann (Vocational Rehabilitation)

Tammi Erlbacher (Life Skills Connections)

Sara Blair (Country Maid)

Lisa Newton (Wells Enterprises)

Andrew Sheffield (CJ Bio America)

Renea Anderson (Harrison County Development)

Randall McQueeney (lowa Workforce Development)

Faith Miller (lowa Workforce Development)

Kathy Legget (lowa Workforce Development)
Linda Rouse (lowa Workforce Development)
Elizabeth Waigand (lowa Workforce Development)

AGENDA

e Dashboard (Linda Rouse)

O

https://public.tableau.com/views/lowaPlainsDashboard/MonthlyData?:language=e
n-US&publish=yes&:sid=&:redirect=auth&:display_count=n&:origin=viz_share_link
Please review and provide feedback.

A small group will meet and discuss additional feedback. Tammi Erlbacher,
Brittney Gutzman and Randall McQueeney.

e One-Stop Operator Updates (Tammi Erlbacher)

o

Provided her overall report and indicated that local managers should have
their team promote surveys. The overall customer feedback is positive.
Encouraged committee members to join the local AJC Facebook pages to
stay up to date with events and local information.

One Stop Certification — centers are completing self assessments and
identifying areas to approve.

Meets with team members each month and asks questions regarding
training, processes and additional items.


https://public.tableau.com/views/IowaPlainsDashboard/MonthlyData?:language=en-US&publish=yes&:sid=&:redirect=auth&:display_count=n&:origin=viz_share_link
https://public.tableau.com/views/IowaPlainsDashboard/MonthlyData?:language=en-US&publish=yes&:sid=&:redirect=auth&:display_count=n&:origin=viz_share_link

Business Engagement (Kathy Leggett)

©)

Collaborating with the four business engagement consultants in lowa Plains
to identify employers interested in work-based learning opportunities.
August 15— September 11" there have been 26 recorded conversations with
employers for work-based learning.

Working on identifying ways to make the work-based learning opportunities
easier for employers to participate.

September 30" — Webinar for Employers for Introduction to Work Based
Learning Opportunities. Flyer/information will be sent out to promote the
event.

Working with IJAG with 20+ students to connect them to work based learning
opportunities

lowa Plains Monitoring (Linda Rouse)
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An annual monitoring occurs from Workforce Services to look at participant
level files and identify areas for process improvements.

The desk reviews have started and October 7™ there will be a formal
introduction to monitoring in Denison.

Will be working a survey for employers in lowa Plains.

Work Authorization TEGL 10-23 Change 2 (Linda Rouse)

Requires work authorization verification for Title | and Title Ill for participant
level services.

Unemployment claimants are verified when applying for benefits so no
additional action is needed if they have received benefits in the past 12
months.

If not receiving Ul benefits, documents must be provided before a participant
level service is provided.

Next Meeting

@)

October 10, 2025 -8:30am -9:30



|OWA

IOWA =
PLAING
LWDA =

ONE STOP OP .‘“‘l“"l
REPORT |I |I

|
— -

One Stop Operator Report
August 2025

Prepared By:

Tammi Erlbacher, OSO
LifeSkills Connection, Inc.

Prepared For:
lowa Plains Executive Committee

Date Prepared:
9/11/2025




lowaWORKS Genter Traffic

August 2025
Center # People Served
Spencer 477
Fort Dodge 683
Sioux City 1583
Denison 284
Council Bluffs 1021
Creston 194
TOTAL 4187
survey Analysis
# OR Code Ave.rage .
Center Surveys Sat{sfactlon
Completed Rat!"g (1-4
Rating)
Spencer 9 4
Fort Dodge 1 4
Sioux City 4 4
Denison z 4
Council Bluffs 0 n/a
Creston 15 295
TOTAL 23 396




Outreach Events

Date
Aug 1, 2025
Aug 4, 2025
Aug 5, 2025
Aug 5, 2025
Aug 5, 2025
Aug 11, 2025
Aug 11, 2025
Aug 14, 2025
Aug 14, 2025
Aug 18, 2025
Aug 19, 2025
Aug 28, 2025
Aug 12, 2025
Aug 26, 2025

Various

Event

American Legion Car Show

Back to School Event

IWCC

RTF- Emerge

Back to School Block Party

Back to School Bash

Community Outreach

SWCC Resource Fair

Rosecranse Women and Children’s Center- Emerge
Woodbury County Jail-Emerge

SafePlace

Job Fair

Building Resilient Individuals and Communities
RTF- Emerge

State Fair lowaWORKS Booth

Location
Fort Dodge
Creston
Clarinda
Sioux City
Fort Dodge
Denison
Webster City
Creston
Sioux City
Sioux City
Sioux City
Manson

Rockwell City
Sioux City

Des Moines

TR
y -




Social Media Postings

lowaWORKS (Council Bluffs)
August 8 - @

Open Interviews today at Council Bluffs Schools. If you are appl
paraeducators, one of the credentials they require is the (NCRC
National Career Readiness Certification and that can be done at
office. You can contact me at 712-352-3480 to get signed up or

g 10waWorks Job Fair

=3

lowaWORKS created an event.
August 25 at 10:55AM - @

Are you looking for a career but facing
challenges due to your criminal background?
This event is for YOU.

Walk-ins are welcome or you can

call 712-396-2357 to schedule an interview. |NTEHV|EW ON THE St

FRIDAY, AUGUST 8, 2025 FRIDAY, AUGUST 8™, 1:30 PM -} Mon, Oct 20 at T0AM
L o & INTERVIEW AT OUR DISTRICT OFFIGE LOGATED IN THE| o
lau PM 40“ PM 300 W. BROADWAY, SUITE 1600, COUNCIL BLUFFS, lowaWORKS JOb Fair {-\f Interested
aoow%ﬁ‘é‘:’i;,%‘if{;“fﬁf‘éﬁ?ﬂﬂﬁ?&”ﬁ 51503 These pant-Te posmaks assistwknany s 004 HWY 39 N, Denison, A 51442
Resu|ur Bd Porsedrootors FOR OUR EEFORE AND AFTER SCHOOL PROGI 1 pe rson goi n IOWaWORKS (Spencer]
Special Ed. Paraeducators SITE LEADS - 520.00/HoL August 22 at 1:30PM - @
o 2 If you, or someone you know, would like to build your computer skill
. ) to help with your employment or just generals skills, please stop in te
e lowaWORKS (Sioux gtY) s our office at 217 W 5th St... See more
August 18 at 10:14AM -

NEW WEBINAR SERIES

Work-Based Learning
(WBL)

lowaWOQRKS (Fort Dodge)

Auqust 27 at 7:05AM - 3
Excellent employment opportunities currently Impress employers by earning the
area. To view job descriptions and apply for th Northstar Basic Computer Skills Certificates.

opportunities visit our job ... See more Free Convenient Valuable

\, . ¥

lowaWORKS- Spencer

217 W 5t St
AVA Spencer, IA 51301
GTLEO) 712-262-1971

PRODU
I nWA lowa Workforce I nWA = : 5 1A WOF
Development
T CCARLSON LLC - HUMBOLDT, |A
PROPERTY MAINTENANCE/SHOP ASST.
1A WORKS JOB #10702818

AVENTURE STAFFING - HUMBOLDT, IA
WELDER
I1A WORKS JOB #280701978

spenceriowaworks@iwd.iowa.gov

Mission Employable &
August 12 at :05PM - Q3
We are just a few days away! The next Work-base
L st r e o - see - HUMBOLDT COUNTY MEMORIAL
HOSPITAL, HUMBOLDT, IA

Ho I JOBs IN CNA/MED MGR - 1A WORKS JOB #1235
CNA FT DAYS - 1A WORKS JOB #1236
H u M BOLDT CMNA PT DAYS - |A WORKS JOB #1237

RED POWER - HUMBOLDT, 1A
co u NTY IA. SERVICE TECHNIGIAN
9 ®  APPLY AT: REDPOWERTEAM.COM/JOBS
PRECISION PULLEY & IDLER (PPI) -

PR HUMBOLDT, IA
lowaWORKS ASSEMBLER 2"° SHIFT

AmerianiohCenter IA WORKS JOB #ASSEM002260




Mobile Unit In lowa Plains

Date Event Location
Aug 19, 2025 Resume Workshop Storm Lake
Aug 20, 2025 Mobile Unit Ida Grove

Aug 26, 2025 Mobile Unit Sioux City

Aug 27,2025  Rapid Response Event Carroll

Aug 28,2025  New Visions Homeless Services Council Bluffs

IqngORK

AmerfcanjobCenter ‘network

Your one-stop employment center

WARN Notifications

There was no WARN notices in August 2025 in lowa Plains.




Referrals
w 56

Total Number of Referrals

® VRS @ SCSEP @ Title | Adult/Dislocated
@ Title |Youth @ DVOP @ GAP/PACE

@ Title ll IDB Title 1

Partl!e[s Promise Jobs @ Ticket to Work
HEGEIVIng Title 1 Ticket to Work IVRS
Referrals 6 HS% 107%

Title Il
3.6%

SCSEP
5.4%
GAP/PACE

5.4%

DVOP
3.6%

Title | Youth
5.4%

Title | Adult/Dislocated
55.4%




050 Service Delivery Report

I I -n s

i ir Coverage
| 8/13 No Training- S’Fate Fair
615 erison 8/20 Customer Service
8/5 Denison

8/6 Denison

3713 Councl B Partner Meejmgs et
315 Denison 9- Core and Required Partner

8.19 Denison 8/

8/20 Council Bluffs

26 Denison
§§Z7 Council Bluffs

BEG/ Title | Collaboration Meeting

8/

' board
BEC/Title | Collaboration Dash

Percent of Goal

)
(7/2025-9/2025
PY Performance Goals Data

Quarterly Goal 17.6%
Total Enrolled

#WEPs/Transitional Jobs/OJT e
Enrolled: (PY Goal: 50) 3

One-Stop Cenl‘ercemﬂcstion Slaﬂbiscus:inn Questions

: o) i, i cs?
- 3 Quare thepy Y Bhysical barigrs 1y OF around i cepgg, RS it ity CUStOMGrs vy
- s e
P O How oy g, 902 Sustomey gy O 15306 navigate e centery
s S 0t How do oy, ENSUTS that gur cassibl h | hearing,
s o “ s
f SOUDES 816 avsils b oy CUSIOMELS Whose firgy ‘ANU360 15 1ot sy
d a S e t O B @ Howgp You hetp SUstomers wig, low fitapgcy, fevels Understang, imporiang. nformations
evelope ere el . S :
h e O S O d . ns h e 70 Q Can yous g g O o g 3851 5 Cutstopmgy i “SING 008 Of thas oo
| A u g u St 2 t “ St ff D I S C u S S I O 17 Q: Howrdig oy 1K Sur0 customers wigy sabilities regeys CE
n . a 2 Q: g ¥ i
. u I d e t h e b r S T h e 13, Q: Can you gig 0 example o, WS s ey YOU'V8 maig>
t I 0 n S to g ff m e m e . 14 Q: How do 8NSUTE that jop reforrais Tor indivicuats yy; i
ques ith 3-5 IWD sta i
h m O n t h W I t . v a l_u a te t h e 2 QiHawd dsterming pasye ei/'g‘bmg'!oroa:'mermog!
eac . = ns IS to e 3 Canyay o ec
discussio o
im of these

2

h e cen te r 'S fu n Ct lons 5 O nion FUnCHional tasmsy ars YU BSI 1, i1 0y 1 YOUE LS Bt ingy g center’s::enncedelwefymoo‘ef?
. B. ) al o ices?
tanding of t identifying e
f ! u n d e rs . I d e nt I y B O How gy, S8 Bomographic O8O0t market gary 0 guide outrgaep, 809 Servicgs s
Sta f S le a lS 0 LI Hou do parngps st59
nrollments, whi o
d co-e
an c 1 a0 miteriags gy o e O ORKS e Job Gonters
T

.
[LSKUSIChich - i
1 nd needs‘ 2. Q: What ace, o0 ars s -
. i |ng desires a
their train

5 ions will be o
d I S C u S S I O . H e 2 o Wnstmamingﬁavs— You complateq i e past pogrs
fro m t h e S e k I to g I V 3 @ 0w 9 i oy 12eabaCk frm, CUStomers
gathe.ri.edd a n d Sha red Wlth leadersh p 4 O.LanVoug}veanexamp!eafﬁowreeabackhss!errmecﬁa
compile

TN Ol Sprvigs s
5O Howdi yoy YOUF 16503 sy CUSIOMers rocejy - quatiey, CUSIOmer-contorey Servicass
& Q:Canyo, 98SCLi08 ey popens changes mads g IBIOVE Conter proge

B0 d to e n s u re 323 (Wl ome, referrs), 998 Matagement, oqg, J?
Ining an o s
cessary tra S
feedback on ne .

res tO the 2 ODﬂyouha‘rearwrdeasfonmm?ngmmake mm: ;’;”g;:n; .
staff comprehends and ?Cd(?r?e o
ggrrtification requirements o

Centers.



	Committee Meeting 9.12.25
	8.2025 Committee Report (3)

