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Integrated Seryice Flow through the Region 14 One-Stop Office

Initial Assessment

A cumte memes who anter the O neSto poffis receies 2 standad brief inithl assess meantand are
gomenreliEl inall proprms farwhich they are 2ligibke

Customears who can banefit fromearszrfemplopment services 2t the Ope-Stop mey be refarred
froormn partnes and begin hars

The custs merentes thelr cwn data ints commen-ints ke data bese

The cuzts mars et a brief traps to determine serccss track, determing refermal nesdsz and
are introd e 1o Shills Deveds proent to et them starked o0 designed sercces 1o helpthem
r=mch emplyypment goak

Fefarmi to othar partner saeciom made as neaderd or note to 5kl Desebopment o refer

Skill Development
Customer & intreduced to Skillk Deiekpment st
Shilk Decsle pmant staff stert Custo roer in seecices besed on the initalass=szment and bazic
regitation
Emploprnznt Pan & created
Tarear sapvices may begin
Werk repitration B completed

Caresr Fathways informetizn & =hared

o Skifle Dememby pro=nt staff assems Custo rmerto desggn an i:rnp'l-:f';.'rrw.nt pbn that & a setof

serckemsfactivities that are nesderd to pet the Blember ints emplopment fincleding mnas ‘
senices) |
Semciss and Actieitim are offarsd) delvaned to ensore Custamer i work- ready

Refermb to other mrtrer serdces made as nesled folloa up B provided)

Skilk Develo prmant Zaff meke= phrefermk

Custo mar may be recommended to Besiness Sancice f=am when shilk 2re o ppre prete fi

Business Services
Business Sarvice team & an edensien of bus inesses, within the O neStop, who oadentz nd their
o rhfo ree neads through Sevtor prinemhips and other bosiness intemctions batwesn
wi rhfores system mrinas and besinesses
Business Team works to fill jabwmcancies by knowing needs of business, and cemmu nicating
that informatizn to Skilk Develaprimnt Team scapproprgts preprtion of job seskar can be
o mipheted
Team devsl m rebtionship with nes businmse
Dalivers worlsho s des igned foremplopes retention
Delters worlzhoms and sandcs to B-12 students forcareer choios and work read inssx




