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Provide a brief deseription of the Local Plan changes below:

original goal:

1} Provide additional assistance to customers who have English as their second language through increased
partnership with the community college and other community agencies providing English as a second
language services,

Change to: Provide additional assistance to English Speakers of Other Languages {ESOL) through
increased partnership with the community college and other community agencies providing English
language classes to non-native speakers and immigranis,

2) Institutional Skills Training (JST)
1. Actual cost of tuition, books and fees up to a maximom of
$1.000 a term for full time (12 hours for fall & spring terms, 9
hours for summer term.) Actual cost of tuition, books and fees
up fo a maximum of $500 a term for part time (less than 12
hours for fall & spring term, less than 9 hours for summer
term).

Change to: Actual cost of tuition, books and fees up to a maximum of $1,000 a term for full time
and $500 for part time. Full time and part time status will be defined by the policies of the
educational instifution.

Regional Customer Service Plan Certification
1 certify that the attached has been reviewed and approved by the Regional Workforce Development Board and
the Chief Elected Officigls Board, and that I am authorized to sign on behalf of the group I represent.
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