Statement of Financial Performance - WIA FY 2015
July 2014 through June 2015
100% of Fiscal Year Completed

Program Area - Adult

Revenne: % 406,355.16
State Allocation - Including Carzyover
Debits Credits

Expenses:

WIA Adult - WIA Training Staff EY15 Carrygver FY15 Carryover
Professional Support Staff - Full-Time § 6657767 § 1620939 $ 30098
Professional Support Staff’ - Part Time b3 16184 % 1290 % 161.84
Secretary/Clerical Full-Time $ 604604 $ 201269 $ 11077
Secretary/Clevical Part-Time 5 64,04 § 893.00
Payrolt Fringe Benefits $ 40099 % 112.02 $ 393
Benefits Paid as Earnings $ 11239 % 2,13365 $ 5.52
Employer Paid Benefits - Health $ 504962 $ 1,546.54 $ 151,67
FICA/Medicare-Employer $ 582281 § 1,546.40 § 30,06
JPERS/TIAA-CREF - Employer $ 6738838 $ 1,702.19 £ 3678
Membership Fees/Dues $ 7471.20
Printing/Copying Services 5 26476 § 129.85
Communications Voice - Long Distance $ -

Utitities-Electricity $ 42989 % 58.69 % 2135
Rental of Buildings § 459085 % 1,339.50 § 5301
Group Meeting/Workshop $ -
Rental of Equipment $ -
Postage Incoming 3 -
Other Services: § 2904674 § 422999
{Integrated Services, Midwest Speakers Bureay, 2 the Top, ATW Tl raéning Solutions)
Materials/Supplies § 318211 § 55.18
Pertodicals 3 2493
Travel O/S Staff $ 570.87 $ 643,54
Travel O/S Staff Registration $ 39105 § 43500
‘Travel I/S Staff $ 75789 % 42025
Travel I/S Staff Registration $ 204.40
Personal Vehicte Mileage $ 291418 % 560.54
‘Transportation § 55.20

WIA Adult - Training Clients
Setvice Staff Part-Time $ 587251 § 199194
FICAMedicare-Employer $ 44028 % 152.40
Transportation $ 743.10 % 8580 $ 57.00
Chitdcare § -

Institutional Skills Training $ 4867973 3 964265 3 854.7¢ § 107145
On the Job Training $  6,590.62
Secondary School Certificate $ 5150 % 10.60
Clothing $  1677.10 $ 22406
Healtheare $ 64800 % 8000 % 90.00
Mis¢ Support Services 5 162.20
BEmergency Financial Assistance $ 931.78 § 9.12
SUG Skitls Upgrade $ 60,00
5 207,427.17 § 4604411 5__1AI808 § 1,764.17
Total Expenses T3 780,489,038

§ 156,067.13

Allocation Remaining (Revenue less Expenses)
61.59%

Percent of Allocation Expended






Statement of Financial Performance - WIATY 2015
July 2014 tkrough June 2015
160% of Fiscal Year Completed

Program Aren - Dislocated Worker

Revenue:
State Allecation - Including Carryover 8 660,428.58
Debits Credits
Expenses:
WIA Dislocated Worker - Training Staff EY15 Carryover Y15 Carryoyer
Instructional Part-Time $ - § -
Professional Support Siaff - Full-Time % 88613.83 § 24,58247 $ 25449
Professional Support Staff - Part Time $ 161,84 § 12.90 § 161.84
Secretary/Clerical Full-Time $ 697575 § 306163 $ 20602
Secretary/Clerical Part-Time 3 6a04 §  1,339.65
Payrolt Fringe Benefits $ 527125 § 167.74 $ 467
Benefits Paid as Eamings $ 762648 § 243392 $ 37.90
Employer Paid Benefits « Health $ 10,88584 $ 3,964.04 $ 19158
FICA/Medicare-Employer $ 746222 § 224142 8 32.69
IPERS/TIAA-CREF - Employer § 880814 § 255555 $ 40.20
Membership Fees/Dues $ 967.53
Printing/Copying Services $ 182585 § 291.52
Communications Voice - Long Distance $ B
Utilities-Electricity $ 57077 § 0757 $ 3398
Rental of Buildings $ 623332 % 2,194.80 $ 53.01
Rental of Equipment $ 1,834.90
Postage Outgoing $ 118,29
Group Meeting/Workshop $  3,64203
Other Services: § 4283909 $ 614417
{Integrated Services, Midwest Speakers Bureau, Center for Credentialing and Education)
Materials/Supplies $ 548890 3 635.19
Periodicals $ 30.20
Travel O/8 Staff $ 85373 § 697.24
Travel O/S Staff Registration 3 64745 § 580.00
Travel I/S Staff $ 1,0875 % 627.98
Travel /S Staff Registration h 365.40
Travel I/S NonStaff $ 61.60
Personal Vehicle Mileage $ 355072 % 707.19
Institutionat Skill Training 3 -
Objective Assessment $ 20.00
WIA Dislocated Worker - Training Clients
Service Staff Part-Time $ -
FICA/Medicare-Employer $ -
Transportation $ 475860
Childcare $ 460.00
Institutional Skitls Training § 3450507 $ 583629
On the Job Training $ 296907
Secondary School Certificate $ -
Clothing 3 448.91
Healthcase $  1,105.00
Pre-Employment Training 3 -
SUG Skilf Upgrading $ -
Emergency Financial Assistance $ 784.36
Objective Assessment $ -
$ 24629293 § 58 19127 & 19582 § B820.56

Total Expenses

$ 356,960.76

Allocation Remaining (Revenue less Expenses)
45.95%

Percent of Allocation Expended






Statement of Financial Performance - WIA FY 2015
Tuly 2014 through June 2015
100% of Fiscal Year Completed

Program Area - Administration

Debits Credits
Revenue:
State Allocation - Including Carryoyer ,3_139’25;30“
Expenses: - Debits o Credits
WIA Adult - Administration EYi5 Carryoyer FY1s Carryover
Professional Support Staff Full-Time $ 1,256.81
Professional Support Staff Part-Time $ 2856 § 240 § 2856
Secretary Clerical Full Time $ 504452 % 549.20 $ 3087
Secretary Clerical Part Time 5 32.02 § 223.49
Payroll Fringe Benefits % 3520 % 367 $ 0.39
Benefits Paid as Eamings $ 79257 % 12047
Employer Paid Benefits - Health $ 75713 % 62.64 § 1869
FICA/Medicare-Employer § 49085 & 60.88 $ 221
IPERS/TIAA-CREF - Employer § 59152 % 53.40 $ 2.6
Membership Fees/Dues $ 20.45
Legal Publications $ -
Communications Veice 3 -
Utilities-Electricity $ 6512 % 254§ 2.66
Rental of Buildings s 65111 % 1,339.50 $ 1,28649
Group Meeting/Workshop $ 64730 $ 64730
Rental of Equipment 3 -
Personal Vehicle Mileage $ -
Qther Services % 10,191.94 % 3,163.82
{integrated Services)
Materials/Supplics § 48190 § 26.24
Periodicals $ 527
Travet O/S Staff § 16428
Travel O/S Staff Registration $ 11480
Travel I/S Staff $ 40.01
Travel /S Staff Registration $ 12.60
Personal Vehicle Mileage $ 4448 § 571
$ 21,52844 % 561396 $ 678.52 $ 1,34141
Total Administration $ 25,122.47
. Debits - Credits
WIA Dislocated Worker - Administration FY15 Carryover EY15 Carryover
Professionat Support Statl Full Time $ 132129
Professional Suppoert Staff Patt Time 3 28.56 $ 240 § 2856
Secretary Clerical Full Time $ 520082 % 53243 $ 2532
Secretary Clerical Part Time b 3202 § 223.49
Payroll Fringe Benefits 3 3648 § 3.57 $ 032
Bengfits Paid as Eamings § 853519 % 116.15
Employer Paid Benefiis - Health $ 74037 % 62.15 § 1533
FICA/Medicare-Employer § 50845 % 59.53 $ 1.82
IPERS/TIAA-CREF - Employer $ 61355 § 51.75 $ 226
Membership Fees/Dues 5 76.73
Legal Publications 8 -
Communications Voice - Long Distance 3 -
Utilities-Electricity $ 6649 § 254 § 2.34
Rental of Buildings § 67546 § 2,194.80 $ 2,141.79
Rental of Equipment 3 -
Personal Vehicie Mileage $ - % 39.31
Other Services $ 1323555 % 4,827.46
(integrated Services)
Periodicals 5 5.59
Travel O/S Staff 3 39.28
Travel IS Staff $ 63.91
Travel I/S Staff Registration 3 15.40






Travel /S NonStaff $ 33.60
Materials/Supplies $ 18403
Personal Vehicle Mileage § 167.90
§ 2300067 $ 811558 s 3140 § 2,186.84
Total Administration 29,798.01
Debits ___Credits
WIA Youth In-School EY15 Carryover FY13 Carryover
Professional Suppost Staff Full Time $ 1,255.87 $ 3.00
Professional Support Staff Part Time 5 1042 $ 952
Seeretary Clerical Full Time $ 4,899.91 $ 3154
Secretary Clerical Part Time $ 10233
Payroll Fringe Benefits $ 33.42 3 0.18
Benefits Paid as Famings § 1,191.98 $ 5.82
Employer Paid Benefits $ 73598 5 0.89
TICA Medicare Employer $ 49627 $ 237
IPERS/TIAA Cref $ 57271
Membership Fees/Dues 5 71.61
Utilities - Electricity 3 63.11 $ 1.93
Legal Publications
Communications Voice Local
Communications Veice Long Distance
Rental of Buildings $ 1,181.25 § 56784
Other Services $ 5,688.83
(Integrated Services)
Materials/Supplies $ 26786
Periodicals b 527
Travel OfS - Staff 3 39.28
Travel I/S - Staff 3 5723
Travel I/8 - Staff Registration 3 18.20
Personal Vehicle Mileage 3 27.34
§ 16,718.87 $  623.00
TFotal Administration $ 16,095.78
Debifs - Credits
WIA Youth - Out of Scheol FY15 Carryover FY15 Carryoyer
Professional Support Staff Full Time $ 1318.69
Professional Support Staff Part Time 3 10.42 3 9.52
Secretary Clerical Full Time $ 471745 $ 1491
Secretary Clerical Part Time $ 10233
Payroll Fringe Benefits $ 3424 $ 0,08
Bensfits Paid as Earnings $  732.53 $ 1.54
Employer Paid Benefits $ 76542 $ 0.40
FICA Medicare Employer 3 47529 $ 1.03
IPERS/TIAA Cref $  565.65 L 1.36
Membership Fees/Dues 3 69.75
Utilities - Electrieity 3 64.33 3 1.8%
Rental of Buildings $ 1,198.14 § 567.84
Other Services: % 5,649.82
(Integrated Services)
Periodicals $ 5.91
Materials/Supplies $ 26786
Travel OfS - Staff $ 39.28
Travel I/S - Staff 3 68.71
Travel /S - Staff Registration $ 18.20
Personal Vehicle Mileage 3 28.08
§ 16,132.10 § 598.49
Total Administration $ 15,533.61
Total Expenses
Allocation Remaining (Revenue less Expenses) $ 102,703.13

Percent of Allocation Expended 45.73%






Statement of Financial Performa
July 2014 through June 2015

100% of Fiscal Year Co

Program Ayea - Youth (In-School and Out-Of-School)

Revenue:
State Allocation

Expenses:

Youth - In School - Training Staff
Professional Support Staff Full-Time
Professional Support Staff Part-Time
gecretary Clerical Full-Time
Secretary Clerical Part-Time

Service Staff Part-Time

Payroll and Fringe Benefits
Benefits Paid as Eamnings

Employer Paid Benefit

FICA Medicare Employer

PERS Employer
Membership Fees/Dues

Printing/Copying Services

Utilities - Electricity

Communications Voice Local
Communications Long Distance

Rental of Buildings
Postage Qutgoing

Group Meeting/W orkshop

Other Services

(Integrated Services, Play 2 Hire, Center

Materials and Supplies
Qoftware/License
Periodicals

Vehicle Materials/Supplies
Travel Out of State - Staff
Travel Out of State - Staff Registration

Travel I/S Staff

Travel /S Statf Registration
Personal Vehicle Mileage

Other Current Expense
Obijective Assessment

Youth - In School - Training Clients

gervice Staff Part-Time

nce - WIA FY 2015

mpleted

Pebits

¢ 2421618
§ 41.08
$ 5,680.03
$ 408.36
$ 532005
$ 171.33
¢ 3,513.19
$ 2,400.74
$  2,862.07
$ 2,81548
$ 171.03
$ 241.00
$ 171.87

L=

2,210.90

=

10,188.35

for Credentialing and Hiring)

1,663.96

$

$

$ 9.76
$ -

$ 57722
p 421.65
$ 443.76
$ 50.40
¢ 2,76291
$

$

¢ 21,780.73

o B 2

s o a8

Credits

222.94
38.08
58.98

1.57
11.44
1.63
22.46
2591

5.08

21.21






FICA/Medicare-Employer ¢ 1,666.28

Incentive Bonus Payment $ 22.797.00

Transportation $ 509.80 & 300.00
Childcare $ -

Institutional Skill Training $  1,226.5 1

On the Job Training ¢  4,65299

Clothing $ 78.90

$ 119,05353 $ 709.30
Total In-School Youth Expenses 118,344.23

Youth - Outof School - Training Staff

Professional Support Siaff - Full Time $ 23,821 45 8 325.20
Professional Support Staff - Part Time $ 4018 § 38.08
Secretary Clerical - Full Time ¢ 5,839.71 $ 24.19
Qecretary Clerical - Part Time b 408.36
Service Staff - Part Time $  5,31945
Payroll Fringe Benefits $ 16947 § 1.95
Benefits Paid as Earnings $ 3,041.99 $ 16.18
Employer Paid Benefit ¢ 2,345.15 $ 0.62
FICA Medicare Employer $ 2,793.84 $ 28.50
IPERS TIAACREF Employer ¢ 275745 % 32.02
Membership Fees/Ducs $ 175.84
Printing/Copying Services $ 291.30
Utilities - Electricity $ 163.19 § 5.14
Rental of Buildings ¢ 218611 § 21.21
Group Meeting/Workshop
Other Services: §  8,607.05
(Integrated Services, Play 2 Hire, Center for Credentialing and Hiring)
Materials and Supplies ¢ 1,705.12
Software License $ -
Periodicals $ 8.16
Travel OfS Staff $ 566.11
Travel OfS Staff Registration $ 421.65
Travel In-State $ 382.06
Travel I/S Statf Registration $ 58.80
Travel US Non-Staff $ -
Personal Vehicle Mileage $ 2,743 98
Other Current Expenses $ -
Youth - Out of School - Training Clients
gervice Staff Part Time $ 780.00
FICA Medicare - Employer $ 59.68
Incentive & Bonus Payment $ -
Transportation b -
Child Care $ -
Secondary School Certificate $ -






Healthcare $ 13.00
Tnstitutional Skill Training ‘ $ 859240

$ 73,291.50
Total Out-Of-School Youth Expenses 72,548.41

Total Expenses
Allocation Remaining (Revenue less Expenses)
Percent of Allocation Expended
Beginning
In School Allocation Remaining ¢ 225,233.40
Out of Schoo! Allocation Remaining $ 96,528.60

$ 130,869.36
59.33%
Ending

$ 106,889.17

$ 23,080.19






WIOA Adult

Preliminary DRAFT BUDGET [DRAFT]

PY 2015 (FY 2016) (3 Mo.)
REVISED 6/23/2015
(Revised 2yr Avg, HHLS & 130% maximum)
HOLDHARMLESS
SDA SHARE BUDGET ADMIN PROGRAM

1 9.69% $24,769 $2,476 $22,293
2 5.93% $15,164 $1,516 $13,648

3and 4 1.98% $5,068 $506 $4,562
5 5.05% $12,910 $1,291 $11,619
6 4.13% $10,548 $1,054 $9,494
7 4.19% $10,702 $1,070 $9,632
8 1.15% $2,939 $293 $2,646
9 11.35% $29,008 $2,900 $26,108
10 6.11% $15,628 $1,562 $14,066
11 10.31% $26,361 $2,636 $23,725
12 4.71% $12,040 $1,204 $10,836
13 2.89% $7,398 %738 $6,659
14 8.47% $16,546 $1,654 $14,892
15 0.19% $23,491 $2,349 $21,142
16 16.84% $43,036 $4,303 $38,733

TOTAL 400.00% $255,608 $25,653 $230,055

UARWIBVUlY MeetingtCopy of PY15-FY16 Draft Budgets for distribution [o Regions 6-26-2015.x1sX






WIOA Dislocated Worker

py 2015 (FY 2016) (3 Mo.) preliminary DRAFT BUDGET [DRAFT]

REVISED 6/23/2015
(Revised 2yr Avg, HHLS & 130% maximum)
Region Share Region ADMIN PROGRAM
Ratio Total
1 5.32% $32,551 $ 3,255 $ 29,296
2 4.82% $29,470 $ 2,047 $ 26,523
3&4 3.89% $23,788 $ 2,372 $ 21,409
5 6.06% $37,049 $ 3,705 $ 33,344
6 . 3.90% $23,857 $ 2,386 $ 21,471
7 4.30% $26,284 $ 2,628 $ 23,656
8 2.41% $14,744 $ 1,474 $ 13,270
9 13.85% $84,726 $ 8,473 $ 76,253
10 9.30% $56,868 $ 5,687 $ 51,181
1 13.51% $82,636 $ 8,264 $ 74,372
12 6.69% $40,944 $ 4,094 $ 36,850
13 5.72% $34,978 $ 3,498 $ 31,480
14 4.46% $27,288 $ 2,729 $ 24,5589
15 9.22% $56,401 $ 5,640 $ 50,761
16 6.57% $40,201 $ 4,020 $ 36,181
TOTAL 400.00% $614,785 $ 61,179 $ 550,607






WIOA Dislocated Worker

PY 2015 (FY 2016) (3 Mo.) Preliminary DRAFT BUDG!
with Rapid Response Distribution

Region
Region Total 3 mo.
1 $32,551
2 $29,470
3&4 $23,788
5 $37,049
6 $23,857
7 $26,284
8 $14,744
9 $84,726
10 $56,868
11 $82,636
12 $40,944
13 $34,978
14 $27,288
15 $56,401

16 $40,201

TOTAL $611,785






ET [DRAFT]

Initial Budget PY15
3mo+RR

76,885
34,075
82,566

37,049
34,475
50,615
14,744

$

$

$

$

$

$

$

$ 84,726
$ 56,868
$ 117,425
$ 40,944
$

$

$

$

$

116,577
27,288
242,671
98,675

1,115,583






7/15/2015

WIOA YOUTH

PY 2015 Preliminary DRAFT BUDGET [DRAFT]
REVI{ REVISED 6/23/2015

(Revised 2y¥ Avg, HHLS \vg, HHLS & 130% maximurm)
HOLDHARMLESS

SDA SHARE BUDGET ADMIN PROGRAM
1 9.16% $394,311 $39,431 $354,880
2 4.20% $180,831 $18,083 $162,748
384 2,99% $128,505 %12,850 $115,655
5 3.88% $166,814 $16,681 $150,133
6 4.81% $207,122 $20,712 $186,410
7 5.82% $250,386 $25,038 $225,348
8 1.42% $60,993 $6,099 $54,894
9 0.43% $405,973 $40,597 $365,376
10 11.83% $508,887 $50,888 $457,999
11 12.08% $519,961 $51,996 $467,965
12 4.19% $180,257 $18,025 $162,232
13 3.59% $154,583 $15,458 $139,125
14 5.83% $250,754 $25,075 $225,679
15 6.74% $289,855 $28,985 $260,870
16 14.03% $603,902 $60,390 $543,512
TOTAL 100.00% $4,303,134 $430,308 $3,872,826

UARWIBWUIY Meefling\Copy of PY1 SjFY1 6 Draft Budgets for distribution to Regions 6-06-2015.x1sX






WIOA Adult

pY 2015 (FY 201 6) (9 mo.) Preliminary DRAFT BUDGET [DRAFT]

REVISED 612312015
(Revised 2yT Avg, HHLS & 130% maximum)
HOLDHARMLESS
SDA SHARE BUDGET ADMIN PROGRAM

1 9.69% $271,598 $27,159 $244,439
2 5.93% $166,276 $16,627 $149,649

3and4 1.98% $55,576 $5,557 $50,019
5 5.05% $144,567 $14,156 $127,4114
6 4.13% $115,661 $11,568 $104,095
7 4.19% $117,348 $11,734 $105,614
8 1.15% $32,227 $3,222 $29,005
9 11.35% $318,084 $31,808 $286,276
10 6.11% $171,363 $17,136 $154,227
1 10,31% $289,064 $28,906 $260,158
12 4.71% $132,029 $13,202 $118,827
13 2.89% $81,118 $8,111 $73,007
14 6.47% $181,430 $18,143 $163,287
15 9.19% $257,585 $25,758 $231,827
16 16.84% - %47 912 $47,191 $424,721

TOTAL 100.00% $2,802,838 $280,276 $2,522,562

LARWIBMuY Meeting\Gopy of PY15-FY16 Draft Budgets for distribution to Regions §-26-2015.x1sX






Set Set-Aside: 35% (1 O%Admin/25%Rapr'dResponse)

WIOA Dislocated Worker
PY 2015/FY2016 (9 Mo.) Preliminary DRAFT BUDGET [DRAFT]
REVISED 6/23/2015
(Revised 2yr Avg, HHLS & 130% maximuin)
Region Share Region ADMIN PROGRAM
Ratio Total

1 5.32% $129,569 $ 12,957 $ 116,612

2 4.82% $117,304 $ 14,730 $ 105,574
3&4 3.89% 494,687 $ 9,469 5 85,218
5 6.06% $147,475 $ 14,748 $ 132,728

6 3.90% $94,962 $ 9,496 $ 85,466

7 4.30% $104,622 $ 10,462 $ 94,160

8 2.41% $58,690 $ 5,869 $ 52,821

9 13.85% $337,254 $ 33,725 $ 303,529
10 9.30% $226,364 $ 22,636 $ 203,728
1 13.61% $328,934 $ 32,893 $ 296,041
12 6.69% $162,977 $ 16,298 $ 146,679
13 5.72% $139,230 $ 13,923 $ 125,307
14 4.48% $108,620 $ 10,862 3 97,758
15 9.22% $224,504 $ 22,450 $ 202,054
16 6.57% $160,019 $ 16,002 $ 144,017
TOTAL 400.00% $2,435,211 $ 243,521 $ 2,191,690






State Workforce Investment Board

Action ltem

May 21, 2015
Revised 5-18-15

AGENDA ITEM: Designation of local board members

BACKGROUND: Training and Employment Guidance Letter 27-14 issued on April 15, 2015 requires
that by July 1, 2015 the Governor, in consultation with the State Workforce Investment Board {SWIB),
establish criteria for the selection and appointment of Regional Workforce Investment Board members.
The minimum criteria for the composition of the Regional Workforce Investment Board {RWIB) are
described in the WIOA section 107. As well, Section 107{i) allows the Governor to utilize an alternative
entity that, “is established to serve the local area; was in existence on the day before the date of
enactment of this Act, pursuant to State law; and includes representatives of business in the focal ares;
and representatives of labor organizations, nominated by local lahor federations; or other
representatives of employees in the local area.

The current IWD merged Region 3-4, Region 8 and Region 11 RWIB and any newly created local areas,
are required to comply with the composition described in Section 107(b)2 and to be in line with the
State law lowa Code 84A(4}.. However, alt other focal areas may elect to utilize the compasition
described in WIOA section 107(b)2 or use the alternative entity described in section 107(1).

RECONMMENDATION: It is the request of the WIOA implementation team that the State
Workforce [nvestment Board adopts the attached procedures as their recom mendation to the
Governor as the procedures for the designation of tocal board members and to direct IWD to
immediately notify each local area CEO and RWIB chalr of these procedures.

Attachment: Procedures for Designation of Local Board Members.







Procedures for Designation of Local Board Members

The Regional workforce investment Board {RWIB) represents a wide variety of individuals, businesses,
and organizations throughout the local area. The RWIB serves asa strategic convener 10 promote and
broker effective relationships between the Chief Elected Officials (CEO) and econoric, education, and
workforce partners thro ughout the local area. The RWIB is responsible for developing a strategy t0
continuously improve and strengthen the workforce development system through innovation in, and
alignment and improvement of, employment, training, and education programs 10 promote economic
growth. RWIB members must actively participate and collaborate closely with the required and other
partners of the workforce development system, including public and private organizations. This is crucial
to the RW1B’s role to integrate and align a more effective, jol-driven workforce development system.

The minimum criteria for the comyposition of the Regional Workforce Investment Board (RWIB) are
described in the WIOA section 107. As well, Section 107(i) allows the Governor to utilize an alternative
entity that, “is estahlished to serve the local area; was in existence on the day before the date of
enactment of this Act; pursuant to State law; and includes representatives of business in the jocal ares;
and representatives of labor organizations, nominated by local labor federations; or other
representatives of employees in the local area.

The current IWD merged Region 3-4, Region &, Region 11 RWIB and any hewly created local areas, are
required to comply with the composition described in Section 107{b}2 and to be in line with the State
law lowa Code 84A(4) (see attachment 1), However, all other local areas may elect to utilize the
composition described in WIOA section 107(b)2 or use the alternative entity described in section 107{i).

selection and Appointment Process

1. WD merged Region 3-4, Region 8, Region 11 and any newly created local areas
a. The CEO and RWIB chairs should immediately pegin the processes of assessing the
differences in current membership and the minimum required composition described In
Attachment 1. '

b. Anygapsinthe composition of the new tocal board are to be filled no later than
September 30, 2015. Existing members that satisfy one of the required categories may
be "grandfathered”,

c.  Unlike the State Board, members of the Local Board may be appolnted as a
representative of more than one entity if the individual meets all the criteria for
representation.

d. The process to fill all vacant positions is described in Attachment 2.

e. Nolater than September 30, 2015 the CEO and RWIB chair will request certification by
sending a letter to the attention of the Governor co nfirming that the RW1B has been
constituted in acco rdance with these procedures. As well, the letter will include the
names of each voting and non-voting member, their sector, gender, county of residence
and political affiliation and if any voting member is representing more than one sector.
Deliver to:

Beth Townsend, Director

towa Workforce Development

1000 E. Grand Ave

Des Moines, 1A






2. Regions selecting the Alternative Entity

a.

b.

The CEO and RW1B chairs should immediately begin the processes of ensuring that all
vacancies are filled.
gach RWIB shail have five voting members from business and five voting members from
labor, and shall include one county elected official, one city official, one representative
of a school district, and one representative of a community college.
The hoard may appoint ex officio, nopvoting members. In order to solicit periodic,
regular and meaningful input the board Is encouraged to include:
j. Atleastone eligible provider administering aduit education;
ii. An older worker nominated by @ senlor community service employment
program;
jii, Economic and community development entities including community based
organizations;
iv. The siate Employment Service Office under the Wagner-Peyser Act (29 US.C.49

et seq.) serving the local area; and
v. The programs carried out under titie t of the Rehabilitation Act of 1973, other

than sec. 112 oF part C of that title.

Any gaps in the composition of the local board are to be filled no later than September
30, 2015. Existing members that satisfy one of the required categories may be
”grandfathered".
Unlike the State Board, members of the Local Board may be appointed as a
representative of mote than one eritity if the individual meets ali the criteria for
representation. .
The process to fil all vacant positions i described in Attachment 2.
No later than September 30, 2015 the CEO and RWIB chair will reguest certification by
sending a letter 10 the attention of the Governor confirming that the RWIB has heen
constituted in accordance with these procedures. As well, the letter will include the
names of each voting and non-voting member, thelr sector, gender, county of residence
and political affiliation and if any yoting member is representing more than one sector.
Deliver to:

Beth Townsend, Director

owa Workforce Development

1000 E. Grand Ave

Des Moines, 1A






Attachment 1

1. The majority of the members of the Local Board must be representatives of business in the local
area. At a minimum, two members must represent small business as defined by the U.S. small
Business 107(0}{2){A)} Administration. Business representatives cerving on Local Boards may

also serve on the State Board, Each business representative raust meet the following criteria:

a.

C.

Be an OWher, chief executive officer, chief operating officer, or other individua! with
optimum policymaking of hiring authority;

provide employment opportunities in in-demand industry sectors of occupations, as
those terms are defined in WIOA section 3(23); and provide high-guality, work-relevant
training and development opportunities o its workforce ot the workforce of others (in
the case of organizations representing wusiness as per WIOA sac. 107{)(2}ANI; and
Are appointed from arong individuals nominated by local business organizations and
business trade associations.

9. Not less than 20 percent of the members of the Local Board must be workforee representatives.

These representatives

a.

Must include twa or more representatives of labot 107{b}{2){B}) organizations, where
such organizations exist in the local area. Where labor organizations do not exist,
representatives must be selected from other employee representatives;

Must include one or More representatives of a joint labor management, or union
affiliated, registered apprenticeship program within the area who must be a training
director or a member of a labor organization. 1f no union affiliated registered
apprenticeship programs exist in the area, 8 representative of a registered
apprenticeship program with no union affiliation must be appointed, if one exists; and
may include:

in addition to the representatives enumerated ahove, the Board may include the
following to contribute to the 20 percent requirement:

i. Oneor more representatives of community-based organizations that have
demenstrated experience and expertise in addressing the employment, training
or education needs of individuals with barriers to emﬁloyment, including
organizations that sefve veterans' or provide oF support competitive integrated
employment for individuals with disabilities; and

ii. Oneormore representatives of organizations that demonstrated experience
and expertise in addressing the employment, training, ot education needs of
eligible youth, including representatives of organizations that serve out-of-

school youth.

3. The halance of Local Board membership must inciude:

a.

At least one eligible provider administering adult education and (WI10A saction literacy
activities under WIOA title I1;

h. Atleastane representative from an institution of higher education providing workforce

investment activities, including community colleges;






C.

At least one representative from each of the following governmenta\ and economic and
community development entities:
i, Economicand community development eniities;
ii. The state Employment Service Office under the Wagner-Peyser Act (29 US.C. 49
et seq.) Serving the local ared; '
jii. The programs carried out under title 1 of the Rehabilitation Act of 1973, other
than sec, 112 of part C of that title;
iv. Atleastone ex-officio member for each of the following categories:

1. One county clected offictal;

2. Onecity official; and

3. One representative of a school district.

v, Inaddition to the representatives enumerated above, the Governor and CEO
may appoint other appropriate entities in the local area, including:

1, Entities administering education and training activities who represent
local educational agencies of community-based organizations with
demonstrated expertise in addressing the education or training needs
for individuals with parriers to employment;

2. Governmental and economic and community development entities who
represent transportation, housing, and public assistance programs;

3. Philanthropic organizations serving the local area; and

4, Other appropriate individuals as determined by the chief elect

4. Followingis2 matrix for the minimum composition:

a.

T o

10 - Business Representatives
2 - Representatives of Labor
1 - Representatives of a joint labor management, or union affiliated, registered
appren’ciceship prograim
1 — Representative from either 2(a); 2(b), or 2{c) above.
1- one eligible provider administering adult education
i-one representative $rom an institution of higher education providing workforce
investment activities, including community colleges
1~ Economic and community development entities
1- Employment service Office under the Wagner-Peyser Act
1- programs carried out under title J of the Rehabilitation Act of 1973
At least 3 ex-officio members '
= One county elected official;
= One city official; and
« One representative of a school district






Attachment 2
Appointment Process

The process for making appo‘mtmen’cs to the local boa rd is:

1) The CEO boérd or its designee must solicit nominations from the required pbusiness, labof, education,
and governmental entities upon notification of a RWIB vacancy.

2) The pominating organization ust complete and submit the nomination form to the CEO board.

a} WIOA requires that the business representatiues be appointed from among individuals

nominated by local husiness organizations and business trade associations.

b} Representat‘lves from lahor organizations will be appointed from among individuals who have
been nominated from local labor federations.

c) All nominations for members which represent education must be made by focat school districts

* or community colleges, respectively.

d) Al nominations from husiness, labot and education must be made in writing with the signed
approval of the required nominating organization.

e) Al nomminations for members who are county of City officials shall be made individually or
collectively by the region’s county poards of supervisors oF mayors and city councils
respectively.

fi The overall membership of the board must be batanced by gender and political affiliation
consistent with jowa code section 69.16 and 16.16A. TO the extent possible the members should
represent all counties withina region served by the poard and both voting and non-voting
members should represent persons with disabilities, minorities and older workers of the region.

g) Existing and future RWIB members do not have 1o be re-nominated untess required to do so by
the CEO poatd of a region.

h) Nominations are valid for an unlimited time petiod untess the Local Elected Officials of a region

set a specific time limit.

3) The CEC poard must submit a list of nominees for a board vacancy to \WD. As future yacancies occur,
the CEO board must submit nominations within 45 days of the vacancy- The CEO board must submit at
{east two nominees for each vacancy to WD at the address listed pelow for the Governor's review:

{owa Workforce pevelopment
Beth Townsend, Directof
1000 E. Grand Ave

Des Moines, 1A 50319

4) The Governor will review the iist, add or delete nominees from the list and return the revised list to
the CEO hoard within 45 days of receipt of the list by the department.

5} If the CEO board fails to submit nominations fora yacancy within the 45-day time petiod of fails 1o
reach agreement locally on appointments to the board, the governor may appoint a person 10 fil

the vacancy.






6)

8)

The CEQ board will review the revised list and make the final selection of a person to fill a vacancy
from the revised list, I the revised list of candidates is not acceptable to the board, the CEQ hoard
may submit new candldates to the Governor for consideration and repeat the process untila
candidate is appointed.

The CEO board will send an appointment letter to the person selected to fill the vacancy on behalf of
the chief elected officials and the governor within 30 days of receipt of the revised list and send 2
copy of the letter to JWD at the above address.

g In addition to taking immediate action t0 appointa WIOA-compliant State Board, the Governor
and State Board must establish criteria prior to July 1, 2015 that the CLEO must follow for the
appointment of a WIDA-compliant Local Board. Development of the State criteria will enahle CLEOS
to make necessary appointments 5o that Local Boards can proceed with necessary local
implementation activities.






State Workforce Investment Board

Action ltem

May 21, 2015

AGENDA ITEM: Designation of local WIOA areas

BACKGROUND: The WIOA statute permits currently designated local areas to request initial
designation under WIOA in PY 2015 or PY 2016. Designations of newly formed local areas, such as those
wishing to merge, may occur at any time, By July 1, 2015, the Governor, in consultation with the State
Board, must develop a policy and procedure for the designation of all local areas, as well as a policy for
the designation of new local areas. The Governor must approve the request if the entity was designated
as a local area for purposes of WIA, performed successfully, and sustained fiscal integrity for the two
years preceding the enactment of WIOA. If a local area is approved for Initial designation, the period of

initial designation applies to program years 2015 and 2016.

RECOMMENDATION: It is the request of the WIOA implementation team that the State Workforce
investment Board adopts the attached procedures as their recommendation to the Governor asthe
procedures for the designation of local areas and to direct WD to immediately notify each local area of

these procedures,

Attachment: Procedures for Designation of Local Areas.






procedures for Designation of Local Areas.

The purpose of a local area isto serve as a jurisdiction for the administration of warkforce development
activities using Adult, Dislocated Worker, and Youth funds allocated by the State and to coordinate
efforts related to the other core programs at a local community level. WIOA Section 106(b) establishes
that the Governor must designate local workforce development areas (local areas) in order for the State
to receive Adult, Dislocated Worker, and Youth funding under Title |, subtitle B.

1. Designation of New local areas:
a. Atany time, the Chief Elected Official (CEQ) and Regional Workforce (nvestment Board
from any unit of general local government oy combination of units may submit a request
for designation as a workforce development area. The State poard must determine if
the new local area meets the Governot's policy criteria. The request will include:
i. To what extent the new local area is consistent with Joca! labor market areas;
i. To what exient the new local area has a common economic development area;
iii. A description of federal and non-federal resources available in the new local
area, including appropriate education and training institutions to administer
activities under the Youth, Adult and Dislocated Worker formula programs
under WIOA; _

. Memorandum(s} of understanding between the_CEO(s) of the new local area
and local service providers, as described in the WIOA, section 121 (b),
demonstrating commitment to integration and alignment of resources and

sarvices.

v. Consideration of comments received through a public comment process. The
public comment period must provide at least 60 days for public comment prior
to designation of the local workforce development area and provide an
opportunity for representatives of interested business, education, and labor
organizations to have input into the development of the formation of the local
area.

b. The request will be submitied to:

state Workforce Investment Board
Beth Townsend, Director

lowa Workforce Development
1000 E. Grand Ave

Des Moines, 1A 50319

c. A recommendation, including the reason and conclusion, for approval or denial as a new
local area will be made by the State Workforce investment Board (SWIB) 1o the
Governor. The SWiB may consult with any other stakeholders prior to issuing their






recommendation. The decision of the Governor will be final and sent to the Chief
Elected Official for the New Local Area,

d. Appeal:
i, Anappeal must be filed to the SWIB at the address in (b) of this section within

30 days of the date of the letter from the Governor.

ii. The SwiB will provide an opportunity for the CEO at their next public meeting to

. present their request for designation as a new area.

iit. 1f the decision of the Governor and SWIB does not result in designation, the CEO
may request review by the Secretary of Labor. The Secretary may require that
the area be designated asa workforce development area, if the Secretary
determines that the entity was not accorded procedural tights under the State
appeals process of if the area meets the initial designation requirements at
WIOA sec. 106{b}2}.

Initial designation of {ocal areas that had been designated under WIA and want to continue as
WI0A local areas.

a. Chief Eiected Officials {CEO) and Regional Workforce investment Board {RWIB) of jocal
areas that currently operate under WIA have the option of requesting local avea
designation status under WIOA. If the chief elected official and Jocal hoard in a local
area submits a request for initial designation, the Governor must approve the request if

ihe entity was designated as a local area for purposes of WiA, performed successfully,

and sustained fiscal integrity for the two years preceding the enactment of WIOA. ifa
local area is approved for Initial designation, the period of initial designation applies to

program years 2015 and 2016.

b. A requestfor initial designation will be submitted In a joint tetter from the CEO and
RWIB, including a copy of approved board minutes where a majority of the CEO hoard
and RWIB approved a motion for the initial designation as provided for in WIOA section

106{h)2.

c. To provide foran orderly transition, the request will be submitted no later than
September 4, 2015 to

peth Townsend, Director
lowa Workforce Development
1000 E. Grand Ave

Des Moines, 1A 50319

d. Each request will be evaluated based on the following:
i, performed successfully; For the purpose of initial local area designation, the
term "performed successfully" means that the local area met of exceeded the
levels of performance the Governor negotiated with the RwIB and CEO and the






loca! area has not failed any individual measure for the last two consecutive
program years {PY 12 and PY 13) before the enactment of WIDA.
1. Meeting performance is defined as attaining at least 80% of the
negotiated level of performance for any individual measure in both
PY12 and PY13.
2. Failing performance is defined as failing to attain at least 80% of the
negotiated level of performance for any individual measure in both
© PY12 and PY13. Failing to meet an individual performance measure in
either PY12 or PY13 and “meeting” performance for the same measure
in the other program year is NOT defined as failing performance.

ii. Sustained Fiscal Integrity: For the purpose of determining initial local area
designation, the term ngystained fiscal integrity” means that the Secretary has
not made a formal determination that either the grant recipient oF the )
administrative entity of the area misexpended funds due to willful disregard of
the requirements of the provision involved, gross negligence, of failure to
comply with accepted standards of administration for the two-year period
preceding the determination.

e. The decision of the Governor will be final and sent to the Chief Elected Official within 30

days of receipt by the Director of WD,

In the event the local area failed to meet either standard for initial designation, options
will be presented to the SWIB for continued certification of the local area at the next
available Board meeting. The SWIB will make their recommendation to the Governor.
The decision of the Governor will be final unless appealed by the CEO within 30 days.

Appeal: If the decision of the Governor does not result in designation, the CEQ may
request review by the Secretary of Labor. The Secretary may require that the area be
designated as a workforce development area, if the Secretary determines that the entity
was not accorded procedural rights under the State appeals process of if the area meets
the initial designation reguirements at WIOA sec, 106{b}{2}.
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STATE AND LOCAL WORKFORCE BOARD CHAIRS AND DIRECTORS
FROM: PORTIA WU /s/

Assistant Secretary

SUBJECT:  Workforce Innovation and Opportunity Act (WIOA or Opportunity Act) Title I

1.

Training Provider Eligibility Transition

Purpose. In accordance with WIOA sec. 122, this guidance explains the requirements and
timelines for determining training provider eligibility in order to utilize WIOA title I-B
training funds and for publicly disseminating the eligible training provider list.

WIOA was signed into law ont July 22, 2014, WIOA is designed to help job seekers access
employment, education, training, and support services to succeed in the labor market and to
ratch employets with the skilled workers they need to compete in the global economy.
WIOA supersedes titles I and 1T of the Workforce Investment Act of 1998, and amends the
Wagner-Peyser Act and the Rehabilitation Act of 1973.

The Departments of Labor and Education published a set of regulations for implementing
WIOA through the posting of five Notice of Proposed Rulemaking (NPRMs) documents.
These NPRMs were open for public comment until June 15, 2015, and several hundred
comments were received by both Depariments. The Federal agencies will review, analyze
and consider the comments received. The Final WIOA rules will be issued in 2016.

In order to continue implementation prior to the final rule, a series of WIOA Operating
Guidance documents are being issued in the form of Training and Employment Guidance
Letters (TEGLs). These Operating Guidance documents on WIOA will inform the
workforce system on how to begin the important planning and organizational work necessary
to comply with the WIOA statutory requirements. The Operating Guidance TEGLs will

RESCISSIONS EXPIRATION DATE
None

Continuing







provide a framework for program activities until the regulations are finalized. This TEGL is
one in a seties of WIOA Operating Guidance.

. References. See Attachment L

. Background. Under both WIA title T and WIOA title I-B, participants in need of training
services to enhance their job readiness or carcel pathway may access career training through
a list of state-approved training providers and {heir state-approved training programs.
Participants can select from the list of cligible training provider (BETP) programs that meet
their needs. WIOA title I-B builds upon and modifies the system in place under WIA title L
This guidance highlights and clarifies those changes to assist State and Local Workforce

Development Boards in adjusting their processes t0 comply with WIOA requirerments.

The workforce development system established under WIOA emphasizes informed consumet
choice, job-driven training, provider performance, and continuous improvement. The quality
and selection of providers and programs of training services, including Registered
Apprenticeship programs and others, is vital to achieving these core principles. As required
by WIOA see. 122, States, in partnership with Local Boards, must identify eligible training
providers that are qualified to receive WIOA title 1-B funds to train adults and dislocated
workers, including those with disabilities. Therefore, WIOA requires that gach State must
maintain a list of eligible training providers and their eligible training programs. The list
must be accompanied by relevant performance and cost information and must be made
widely available, including in electronic formats, and presented in a way that is easily
understood, in order to maximize informed consumer choice and serve all significant
population groups. Governors and boards arc required to jmplement the ETP provisions of
WIOA by July 22, 2015 (not later than 12 months after the enactment of WIOA).

The State plays a {eadership role in ensuring the success of the eligible training provider
system in partnership with Local Boards, the one-stop system, and its pattners. The
approved list of eligible training providers should serve as an impostant tool for participants
seeking training to identify appropriate providers, and relevant information such as cost and
program outcomes. Using the list of eligible training providers, case managers in one-stop

carcer centers can assist participants in identifying training and training providers in high
demand industries that result in positive outcomes and recognized credentials.

This opetating guidance addresses the requirements for the provisions that go into effect in
the first year implementation of the WIOA. States should be aware of future requirements,
such as performance reporting, beyond the first year of implementation that will be addressed

in separate guidance in the future.

. Eligible providers of training services. Only providers {hat the State determines to be
eligible, as required in WIOA sec. 122, may receive training funds under WIOA title I-B to
provide training for participants who enroll ina WIOA-funded ptogram of training services,
except as discussed in Section 3 of this TEGL.






Eligible training providers include:
o Post-secondary education institutions;

o Registered Apprenticeship programs;

o Other public or private providers of training, which may include joint
labor-management organizations and eligible providers of adult education
and literacy activities under title 11 if such activities are provided in
combination with occupational skills training; :

o Local Boards, if they meet the conditions of WIOA sec. 107(2)(1); and

o Community Based Organizations (CBOs) or private organizations of
demonstrated effectiveness that provide trajning under contract with the

Local Board.

Eligible training providers are subject to the equal opportunity and nondiscrimination
requirements contained in Section 188 of WIOA.. The types of eligible training providers for
WIOA are substantively the same as those under WIA. However, under WIOA, Registered
Apprenticeship programs must be included and maintained on the list for as long as the
program remains registered under the National Apprenticeship Act. Section 8 of this

guidance further discusses inclusion of Registered Apprenticeships as cligible providers.

. Eligible programs of training services. A program of training services is defined as one of
more courses or classes, ora structured regimen that leads to a recognized post-secondary
credential, secondary school diploma or its equivalent, employment, of measurable skill
gains toward such 2 credential or employment. These training services could be delivered in
person, on-line, or in a blended approach. The types of eligible training services under WIOA
title 1-B are similar to those approved under WIA title I with expanded options for incumbent

workers, and the use of Local Board contracts for training services.

Not all allowable types of training services are subject to the requirements of the eligible
training provider provisions in WIOA title I-B. Training services exempt from the Section
122 eligibility requirements include:
o On-the-job training; customized training; incumbent worker training; transitional
employment; or
e The circumstances described at WIOA sec. 134(c)(3NG)D), where the Local Board
determines that:

o There are insufficient providets, of
o Thete is a training services program with demonstrated effectiveness offered in

the local area by a community-based organization or other private organization to
serve individuals with barriets to employment, of
o It would be most appropriate {0 award a coniract to an institution of higher
education ot other eligible provider of iraining services in order to facilitate the
training of multiple individuals in in-demand industry sectors ot occupations, and
such contract does not limit customer choice; of
e When the Local Board provides training services through a pay-for-performance

contract.






For training programs exempted from the training provider eligibility requirements, the
Governor may require one-stop operators in a local area to collect performance information
and determine whether the providers meet the Governor’s performance criteria. Providers
that meet the criteria are considered eligible providers of training services.

. Procedure for establishing training provider eligibility. Generally, the Governor, in

consultation with the State Board, must develop procedures for determining provider
eligibility. Procedures must be in place by July 22, 2015 to determine the initial eligibility of
“new” training provider programs that were not eligible under WIA title I These procedures

do not apply to Registered Apprenticeship programs, which are discussed below in section 8
of this TEGL.

The requirements t0 become an eligible provider of training services apply to all
organizations providing WIOA title I-B- funded training to adults and dislocated workers,
with the specific exception of Registered Apprenticeship programs. For Registered
Apprenticeship programs, WIOA makes a change from WIA in that Registered
Apprenticeship programs must be included and maintained on the list of eligible training
providers for as long as the program remains registered. The Governor, in consultation with
the State Board, must establish procedures for determining the initial eligibility of new
providers, procedures for reviewing and renewing eligibility for all providers at least every
two yeats, and procedures for transitioning existing WIA providers to WIOA.

a. Initial eligibility for new providers under WIOA title I-B. Qtates must implement the
initial eligibility procedures under WIOA by July 22, n015. For all programs that have
not previously been eligible, except for Registered Apprenticeship programs, providers

imust submit required information for the programs to be considered for initial eligibility
in accordance with the Governor’s procedures. Programs that become eligible under
these procedures receive initial eligibility for only one year. In establishing the initial
eligibility procedures and criteria, the Governor may establish minimum performance
standards, and the Department encourages Governors t0 do so.

The Governor must require providers secking initial eligibility under WIOA title I-B to
provide yerifiable program specific performance information. The State’s initial
eligibility criteria must require applicant providers to, ata minimum:

e Describe each program of training services to be offered;

o Provide information addressing a factor related to the indicators of performance, as
described in WIOA sec. 116(bY2)A)E) (D-IV), which include: unsubsidized
employment during the second quarter after exit, unsubsidized employment during
the fourth quarter after exit, median earnings, and credentials attainment;

o Provide information concerning whether the provider is ina partnership with
business. This could include information about the quality and quantity of employer
partnerships;

o Provide other information the Govetnor may require in order t0 demonstrate high
quality training services, including a program of training services that leadstoa

recognized post-secondary credential; and,






e Provide information that addresses alignment of the training services with in-demand
industry sectors and occupations, to the extent possible.

b. Continued eligibility application procedure. The State must establish an application
procedure for training providets t0 maintain their eligibility and the eligibility of their
programs. Continued eligibility requirements apply to training providers transitioning to
WIOA title I-B who were previously cligible under WIA title I and newly eligible
training providers that were determined to be initially-eligible under WIOA title I-B.
Providers previously eligible under WIA title I will be subject to the application
procedure for continued eligibility at the end of the transition period which may extend
up to December 31, 2015, or an earlier date as determined by the Govemor. The
Governot’s procedure for continued eligibility must be implemented in a timely way so
that provider eligibility is established by the end of the transition period for these
providers. Newly eligible training providers that were determined to be initially-eligible
under WIOA title I-B will be subject to the application procedure for continued eligibility
before their initial yeat of eligibility expires. The continued eligibility procedure should
be implemented in a timely way so that continued provider eligibility is established by
the end of theit initial year of eligibility. All providers are subject to review and renewal
of their eligibility at least every two years, according to the Govermor’s procedure. The
Governor’s application procedure for continued eligibility must be described in the State
Plan, and outline the roles of the State and local areas in receiving and reviewing providet

applications, and in making eligibility determinations.

In establishing criteria for continued eligibility, the Governor rmust take into account the
following factors:

e The performance of providers of training services on the petrformance accountability
measures described in WIOA sec. 116(b)(2)(A)(i)(I)—(IV). The Governor may
establish minimum performance standards, and the Department encourages
Governors to do so. Until the performance data for each accountability measure is
available, the Governor may take into account alternate factors related to performance
for that accountability measure. In considering alternate factors related to
performance the Governor may set minimal performance criteria, use existing
available data, or develop other proxies as appropriate. Once training providers have
two years of performance outcomes using the WIOA performance indicators
specified in section 116, Governors will be expected to take them into account;

e Access to fraining services throughout the State including rural areas and through the
use of technology;

e Information repotted fo State agencies on Federal and State training programs other
than programs within WIOA title I-B, including one-stop partner programs;

o The degree to which training programs relate to in-demand industry sectors and
occupations in the State; '

e State licensure requirements of training providers, and licensing status of providers of
training services, if applicable;

e The provider’s ability to offer industry-recognized certificates and/or credentials;

e The ability of providers to offer programs that Jead to post-secondary credentials;






e The quality of the program of training services including a prograim that leads to a
recognized post-secondary credential;

e The ability of the providers to provide training services that are physically and
programmatically accessible for individuals who are employed and individuals with
barriers to employment, including individuals with disabilities;

e The timeliness and accuracy of the eligible training provider’s performance reports;
and,

o« Other factors that the Governor determines are appropriate in order to ensure: the
accountability of providers; that one-stop centers in the State will meet the needs of
{ocal employers and participants; and that participants will be given an informed
choice among providers. States are responsible for ensuring the quality and value of
eligible training providers for WIOA program participants. Examples of additional
factors that the Governor may consider include: the ability of a provider to partnet
with employers and to provide job placement services; the dropout rate of the training

provider, and the student loan default rate of the provider.

¢. Transition opportunities for currently eligible WIA training providers. Providers

previously eligible under WIA title I may remain eligible through a transition period,

which may extend to December 31,2015, or to an earlier date as determined by the
Governor. These existing WIA providers are not subject to the initial eligibility
procedures but are subject to the continued eligibility procedures under WIOA title I-
B. The Governor’s procedure for continued eligibility must be implemented in a
timely way so that provider eligibility is established by the end of the transition
period for these existing WIA providers. These procedures do not apply to Registered
Apprenticeship programs, which are discussed below in section 8 of this TEGL.

7. Role of State and Local Areas in Developing and Disseminating the Lisi of Eligible
Training Providers.

a. The Role of the State: The Governor must establish eligibility criteria and procedures
for initial determination and renewals of eligibility for training providers and training

programs to teceive funds under WIOA title I-B. In doing so, the Governor may

establish minimum performance jevels for eligibility and the Department encourages

Governors to do so. The Department anticipates that most States will work through 2

designated State agency OF appropriate State entity to administer the ETPL requirements.

The Governor or State agency has explicit responsibility for managing and disseminating

the approved list of eligible training providers. The State must perform the following

required roles:

e Establishing eligibility procedures and clarifying State and Local Board roles and
responsibilities;

o Establishing a mechanism for adding Registered Apprenticeship programs to the list
and verifying registered status at least every two years;

e Consulting with the State Board when establishing these procedures;

« Providing an opporfunity for interested members of the public to make
recommendations and submit comments regarding the eligibility procedure including

Local Boards;






o Determining whether the provider submitted accurate information, and take
enforcement actions as needed;

« Disseminating the list to the Local Boatds, the one-stop systerm, its partner programs,
and the public;

e Determining if state-established minimum performance levels for eligibility are met;

o Removing programs that do not meet State-established program ctiteria or
performance Jevels for eligibility; and,

o [Establishing an appeals procedure for providers to appeal a denial of eligibility under
this section. .

b. Role of Local Boards. The Local Boards have statutorily required responsibilities related
to cligible training providers, roles that the Governor may assign the Local Board, and
additional options for their Jocal area.

‘o Local Boards must work with the State to ensure that:

o There are sufficient numbers and types of providers of career services and
training services (including eligible providers with expertise in assisting
individuals with disabilities and eligible providers with expertise in assisting
adults in need of adult education and literacy activities) serving the local area
and providing the services involved in a manner that maximizes consumer
choice and leads to competitive integrated employment for individuals with
disabilities; and

o The State’s eligible training provider list is disseminated publicly through the
Jocal one-stop system, and its partner programs;

o The Governor may also assign specific responsibility to Local Boards such as
determining the initial cligibility of entities providing a program of training services,
renewing the eligibility of providers, and considering the possible termination of an
eligible provider due to the provider’s submission of inaccurate eligibility and
performance information or the provider’s substantial viclation of WIOA; and

o The Local Board may set additional eligibility criteria, information requirements, and
minimum performance levels for local providers beyond what is required by the
Governor’s procedure. Local Boards may also provide comment and input into the
Governot’s development of the eligible provider procedure through the public
comment process. Any additional requirements established by the Local Board wiil
only affect a program’s eligibility and performance Jevel eligibility requirements

within the local area.

8. Registered Apprenticeship. This section describes how States may integrate Registered
Apprenticeship programs onto the list of eligible training providers. Pre-apprenticeship
programs do not have the same automatic ETP stafus under WIOA title I-B as do Registered
Apprenticeship programs. Tnformation on the Registered Apprenticeship program is found at

h‘ftp://www.dol.gov/annrenticesh_im.

a. Registered Apprenticeship Requirements for ETP Status. Under WIOA title I-B,
Registered Apprenticeship program sponsors that request to be ETPs are automatically
included on the list and will remain as long as the program is registered or until the
program sponsor notifies the State that it no longer wants to be included on the list.






Registered Apprenticeship programs are not subject to the same application and
performance information requirements ot {0 8 period of initial eligibility of initial
eligibility procedures as other providets because they go through a detailed application
and vetting procedure to become a Registered Apprenticeship program sponsor with the
United States Department of Labor or the State Apprenticeship Agency (SAA).

. Registered Apprenticeship prograin sponsors. All Registered Apprenticeship
programs are eligible to be included on the State list of eligible training providers.
Registered Apprenticeship can take many forms and the sponsors are diverse, including:

o Employers who provide related instruction. A number of employers with
Registered Apprenticeship programs provide formal in-house instruction as well
as on-the-job training at the work site.

» Employers who use an outside educational provider. Under this model
Registered Apprenticeship program sponsors do not provide the related
instruction or educational portion of the apprenticeship, but rely upon an outside
ocucational entity to deliver instruction. Employers can use two- or four-year
post-secondary institutions, technical training schools, cligible providers of adult
education and literacy activities under title II, or on-line courses for related
snstruction. The employer is the ETP and must identify their instructional
provider as defined locally.

o Joint Apprenticeship Training Programs. These programs are made up of
employers and unions. They have an apprenticeship training school where the
instructional portion of the Registered Apprenticeship program is delivered. The
training schools are usually administered by the union.

o Intermediaries. Intermediaries can setve as prograim sponsors when they take
responsibility for the administration of the apprenticeship program. They can also
provide expertise such as cutriculum development, classroom instruction and
supportive services, as appropriate. The intermediary is the ETP and must
identify the instructional provider if an outside organization is providing the
educational portion of the apprenticeship. Tntermediaries include:

o Educational institutions including two- and four-year post-secondary
institutions, technical schools, or eligible providers of adult education and
literacy activities under title I1. Inthis model the educational institution
administers the program, works with employers to hire apprentices and
provides classtoom Of on-line instruction for the apprenticeship progratl;

o Indusiry associations administer the program and work with
employer/members and educational entities to implement the apprenticeship

program; and,

o Community based organizations administer the program and work with
employets, educational entities and the community to implement the

apprenticeship program.

c. Adding Registered Apprenticeship programs to the State list of Eligible Training
Providers. Registered Apprenticeship program sponsors must indicate their interest in
being an ETP according to procedures established by the Governor. The Governor must
work with the federal Office of Apprenticeship (OA) state director, O if the State






oversees the apprenticeship system, with the SAA to develop a mechanism to contact all
Registered Apprenticeship programs within the State in order to allow them to indicate
interest (Federal OA and SAA state contact information is at

http:/fwww.doleta. gov/oa/contactlist.cﬁn).

When developing the procedures, the State must consider that new Registered
Apprenticeship programs are constantly added to the federal and SAA databases and may
want to become ETPs. Therefore, data collection on new Registered Apprenticeship
. programs should be conducted on & timely basis (quarterly or bi-annually). All

Registered Apprenticeship programs should be required to include the following
information for the State:

1. Occupations included within the Registered Apprenticeship progran;

3. The name and address of the Registered Apprenticeship program $ponsot;

3. The name and address of the Related Technical Instruction provider, and the

Jocation of instruction if different from the program sponsor’s address;
4. The method and length of instruction; and, '
5. The number of active apprentices.

Registered Apprenticeship program sponsors that do not provide the Related Technical
Instruction portion of the apprenticeship progranm (as outlined above) may be required to
provide additional information about their education provider, including the cost of the

instruction.

d. Verifying Registered Apprenticeship Program ETP Status.
The Govetnor is required to develop a procedure to verify the status of Registered
Apprenticeship programs as part of the State’s review of the State list of eligible fraining
providers at least every two yeats. The State will need to work with the federal OA or
the SAA to obtain a list of all Registered Apprenticeship programs that are either
voluntarily or involuntarily deregistered. This process can be part of the procedures
outlined in Section 8¢ of this Guidance.

9. Required Provider Information. All eligible training providers must submit accurate and
timely performance Jata and cost information at least every two years, according to
procedures established by the Governor. While the statute requires providers to supply
information at least every two years, States may update the information in the State list more
frequently, so that patticipants considering training have the most current information. The
Governot must take this information into account when establishing continued eligibility and
as part of the State’s biennial review and renewal of eligibility for a particular provider.

a. The program-speoiﬁc performance :nformation submitted to the State must include the
following information, disaggregated by the local area being served, as applicable:
e Performance outcome information for the indicators described in WIOA sec.
116(b)@YI-LV) 5
e Information identifying the recognized post-secondary credentials received by
WIOA participants;






s Program cost information, including tuition and fees, for WIOA participants in

the program, and;
o Information on the program completion rate for WIOA participants,

b. The Governor may require any additional performance information that the Governor
determines to be appropriate to determine and maintain eligibility.

. Governors must establish a procedure by which a provider can demonstrate that
providing information required under this section would be unduly burdensome or costly.
Tf the Governor determines that providers have demonstrated such extraordinary costs or
undue burden:

o The Governor must provide access to cost-effective methods for the collection of
the information;

« The Governor may provide additional resources to assist providers in the
collection of the information from funds for statewide wotkforce investment
activities reserved under WIOA secs. 128(a) and 133(2)(1); or

o The Governor may take other steps to assist training providers in collecting and
supplying required information such as offering technical assistance.

d. In addition to the information requirements for development of the list of eligible training
providers, which are described above, WIOA sec. 116(d) requires providers to submit
performance information for the State’s Eligible Training Provider Performance Reports,
which are disseminated publicly similarly to the list of eligible training providers, ETA
will issue separate guidance addressing the requirements for State Eligible Training

Provider Performance Reports.

10. Dissemination of the State list of eligible training providers. WIOA requires that the

Governor or State agency disseminate the State list of eligible training providers and
accompanying petformance and cost information to Local Boards in the State and to
members of the public online including through Web sites and searchable databases and
through whatever mecans the State uses to disseminate information to consumers, including
the one-stop delivery system and its program partners throughout the State. The
Employment and Training Administration will continue to maintain lists of Eligible Training
Providers on CareerOneStop.Org, and Workforce Agencies are encouraged to also make this
information available on state websites through a web service or other application

programming interface (API).

a. Ease of use and accessibility. Because the purpose of the list of eligible training
providers is to support participants seeking {raining in making informed choices
regarding providers that meet their needs, the list should be made easily available to
partners, stakeholders, and those participants interested in training. It should also be
presented in a format that is searchable, user friendly, facilitates comparisons, accessible
to individuals with disabilities, and easily understood by individuals seeking information
on training outcomes, as well as participants in employment and training activities funded

under WIOA, and other programs.

10







b. Accompanying information. The State eligible training provider list must be
accompanied by appropriate imformation to assist participants in choosing employment
and training activities. Such information must include the following, disaggregated by
1ocal areas served, as applicable:

» Recognized post-secondary credential(s) offered;

e Provider information supplied to meet the Governor’s eligibility procedure;

¢ Performance and cost information aligned with the time periods; and,

e Additional information as the Governor determines appropriate, such as the
number of units (for example, credits, hours or semesters) needed to earn the
credentials offered.

c. Privacy Considerations. Accompanying information must not yeveal personally
identifiable information about an individual participant. In addition, disclosure of
personally identifiable information from an education record must be carried out in
accordance with the Family Educational Rights and Privacy Act (FERPA) (20 Us.C.§
1232g; 34 CFR Part 99) including the circumstances relating to prior written consent.

d. Additional Local Board information. Local Boards may supplement the criteria and
information requirements established by the Governor in order to support informed
consumer choice and the achievement of local performance measures. These additional

informational requirements may include:

e Information on programs of training services that are linked to occupations in
demand in the local area;

o Performance and cost information, including program-specific performance and
cost information, for the Jocal outlet(s) of multi-site eligible providers;

e Information that shows how programs ai¢ responsive to local requirements; and,

e Other appropriate information related to the objectives of WIOA such as
participant satisfaction or other LWIB determined factors.

e. Eligible training provider exceptions. Providers of on-the-job training, customized
training, incumbent worker training, internships, paid ot unpaid work experience, ot
transitional employment are not subject to the ETP requirements discussed in Section 6.
For these training programs, one-stop operators in a local area must collect such
performance information as the Governor may require and determine whether the
providers meet the Governor’s performance criteria. The Governor may require one-stop
operators to disseminate a list of providers that have met the performance criteria, along
with the relevant performance information about them, through the one-stop delivery
system. Providers that meet the criteria are considered eligible providers of training

services.

f, Eligible training providers outside the Local Area or State. An individual may choose
a training provider located outside the local area, and, in some instances, in other States.
States may enter into reciprocity agreements with other States under which providers of
training services are allowed to accept individual training accounts provided by another
State. Providers of training services that are located outside the local area may not be
subject to State eligibility procedures if the provider has been determined eligible by

11






another State with such an agreement. The option to enter into reciprocity agreements
diminishes the burden on States and providers of training services t0 be subject to
duplicative procedures and is allowable under WIOA sec. 122(g). This provision also
expands the array of training options available for individuals seeking training.

g, Dissemination of Registered Apprenticeship program providers. The Governof is
responsible for disseminating information on Registered Apprenticeship Program ETPs
to Local Boards. This includes updating new Registered Apprenticeship Program ETPs,

removing programs that no longer want to remain on the list, and eliminating deregistered
programs. The Governor is authorized to designate a State agency to catry out this
requirement. The Department urges the State agency to work directly with the federal
Office of Apprenticeship state director or if the State oversees the apprenticeship system,

the SAA, to obtain the information.

11. Deeming Providers Ineligible. A training provider must deliver results and provide
accurate information in order to retain its status as an eligible training provider under WIOA
title I-B. The State may revoke a provider’s eligibility and remove the provider from the list
of approved providers for false reporting, for substantially violating a provision of title T of
WIOA or its implementing regulations, or for failute to meet required performance outcomes
(if established). Eligible training providers ate subject to the equal opportunity and
nondiscrimination requirements under WIOA Section 188. The State must establish
procedures for removing a provider from the list. Such procedures must also identify which
entity is responsible for revoking a provider’s eligibility (Local Board or State Agency).
Revocation must be for a period not less than two years. A provider who has been remove
from the list of eligible training providers is liable to repay all adult and dislocated worker
training funds received during the petiod of noncompliance. States and Local Areas should
work together to ensure that any participants currently enrolled in that training program

experience minimal disruption.

a. WIOA requires 2 piennial review of providers on the State list. This document
provides supporting guidance for the implementation of the ETP provisions priox to the
release of WIOA regulations. However, states should be aware that 2 review of provider
eligibility is required under WIOA title I-B at least every two years and providets failing
to meet performance, reporting, ot other requirements may be removed from the listas a
result of that review. Additional detail will be provided in future guidance.

b. Appeals process for providers removed from the State or Local list. Providers

removed from the statewide list of eligible training providers, or from a particular local

area list of eligible training providers, must be afforded the opportunity to appeal the
removal, Therefore, the Governor must establish an appeals procedure for providers of
training to appeal & denial of eligibility. The procedure must explain the appeals process
for denial ot tetmination of eligibility of a provider of {raining services. Likewise, Local
Boards must establish an appeals procedure for providers of training to appeal a denial of
eligibility from the 1ocal list of eligible training providers which explains the appeals

process for denial or termination of eligibility of & provider of training services.
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12. Training Providers Serving Participants in the Trade Adjustment Assistance Program
(TAA). The TAA program established under the Trade Act of 1974, Public Law 93-618, as
amended, does not contain the WIOA sec. 122 requirement that only providers that the State

determines to be cligible, including apprenticeship programs, may receive training funds.
TAA participants may select a training program offered by a provider on the State list of
eligible training providers, and the cooperating state agency administering TAA for the state
may approve that training if it meets the criteria for TAA training approval for that
participant. 1f'a participant is co-enrolled in a WIOA program and TAA, the TAA program
also may fund training by 2 provider that is not on the State list of eligible training providers.
However, if a co-enrolled participant receives training under WIOA, the requirements under

WIOA sec. 122 apply.

13. Action Requested, States must proceed with the actions outlined in this guidance.

14. Inquiries. Questions regarding this guidance should be directed to the appropriate ETA

regional office.

15, Attachment(s).

Attachment I: References
Attachment I1: Eligible Training Provider “Quick Reference Guide”
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Attachment 11

Eligible Training Provider “Quick Reference Guide”

Initial To become When: Duration: Criteria:
Eligibility cligible: Procedures must | One year. Governor must
Applies to: Must apply be in place no . require providets
. for initial later than 12 The period of seeking initial
Training eligibility months after initial eligibility | eligibility to
providers that | aecording to | enactment. 1s one year. These | provide
were not the Providers may providers are information, as
eligibleunder | Governor’s apply for initial subject to’ described at
sec 122 of either | grocedures. | eligibility any Governor’s Section 6a.
WIA or WIOA time after July procedure for
(GXGGpt for 22, 2015. continued
Registered eligibility in order
Apprenticeship to maintain
programs). eligibility beyond
one year.

Continued To remain When: Duration: Criteria:
Eligibility __g__eil ible: The transitional | Two years. The Governot’s
Applies to: In order to period extends to procedure takes

. continue to be | December 31, The Governot’s | into account 10
WIA-cligible | efigible under | 2015 ortoan procedure must | required factors
training WIOA, earlier date pr OYldC for and any other
providers after | providers are determined by | FVIeW and factors the
transition period | sybject to the Governof. renewal of Governor
ends. Governor’s G , eligibility at least | ¢onsiders
ffxl.s'o, aPPIi_e§ to zﬁgﬁﬁg groeced?.:;zr?;:r | cvery IO YRS, | appropriate
1n1t12}lly-ehg1ble application continued Required criteria
providers under eligibility must are described in

WIOA in order
to maintain
eligibility after
the period of
initial eligibility
expires after one
year.

procedure and
criteria.

Eligible
providers are
subject to
review and
renewal of
eligibility at
least every
two years.

be implemented
in a timely way
so that provider
eligibility is
established by
the end of the
transition period
or initial
eligibility period
for these
providers.

this guidance at
Section 6b.
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Bath Townsend, Director

July 17, 2015

Bill Meck

Indian Hills Community College
525 Grandview

Ottumwa, IA 52501

DRAFT MONIORING REPORT SPRING 2015
Dear Mr. Meck,

Enclosed is a draft copy of comments and recommendations, which were made in
connection with the Spring 2015 examination of records, found at Indian Hills
Community College and Region 15 IWD/WIA Office.

Please respond to each finding individually, in the space provided. Your response will be
included in the final report. In order to complete this process in a timely manner, we are
asking you to reply within (15) days of receipt of this letter.

If you have any questions regarding the comment or findings you may contact
Pat Daly at (515) 281-8140.

Sincerely,

Vi i

. Taylor
eau Chief, Financial Management

Iowa Workforce Development

CC: Jennifer Snead, Lisa Stek, Kala Mulder

1000 E Grand Avenue « Des Moines, 1A 50319 ¢ 515-081-5387 » 800-562-4692 ¢ www.lowaworkforce.org
Equctt Opportunity Employer/Program
Auxiliary cids and services avaiiable upon request to individuals with disabiities. @
For deaf and hard of hearing, use Relay 711.






REPORTING

Financial Status Reports (FSRs) are reviewed to determine if expenditures and revenues
reported can be reconciled to the books of account. No findings during this review.

Particigént Payments

A total of eighty-two (82) payments were included in the sample. The review included
determining if costs were charged to the appropriate program, completeness of time and
attendance records, adequate levels of obligations, adequate documentation and whether
payments were calculated accurately. Also, a determination is made as to whether costs
incurred are consistent with the Region 15 Customer Service Plan.

Finding #1
Participant Laura C. was allowed $55 anight (2 nights) to atiend a conference. She was

only reimbursed $110. She should have been reimbursed $55 plus tax in the amount of
$61.60 * 2 nights = $123.20. Participant should be reimbursed $13.20 for this transaction.

Also, participant was reimbursed in the amount of $27.90 for transportation expenses for
the timeframe of 2/22/15-3/7/15 twice. This double reimbursement occurred on check

#0345121 and check #0344671.

Corrective Action
Net: Participant needs to reimburse this program for over payment jn the amount of
$14.70. A copy of documentation with proof of reimbursement should be sent along with

your response to this moniforing report.

Grantee Response

Final Determination







Finding #2
Participant Laura C. did not have adequate backup documentation for IST payment in the

amount of $1232.90.

Participant Jason M. did not have adequate backup documentation for IST payments in
the amount of $1661.60 and $1669.65.

Participant Ramona S, did not have adequate backup documentation for IST payment in
the amount of $1500.

Participant Frank W. did not have adequate backup documentation for [ST payment in
the amount of $1512. '

Participant Jeffery A. did not have adequate backup documentation for IST payments in
the amount of $1500 and $2000.

Participant Minnie B. did not have adequate backup documentation for IST payment in
the amount of $1330.

Participant Mary S. did not have adequate backup documentation for IST payments in the
amount of $1706.55 and $1727.85.

Participant Jennifer T. did not have adequate backup documentation for IST payments in
the amount of $1083 and $1083.

Participant Don W. did not have adequate backup documentation for IST payment in the
amount of $1582.55.

Corrective Action
A copy of the backup documentation for these payments should be submitted along with

the response to this monitoring report.

Grantee Response

Final Determination







Finding #3 .
Participant Minnie B. file had a notation in her file reflecting receipt of an additional

$91.20. There was not documentation to support this additional expense.

Grantee Response
This documentation was found in another individuals file while monitor was on site.

Final Determination
This issue was resolved while on site. No further action needed.

Finding #4
Participant Veronica M. had a receipt for clothing (scrubs) in her file. This receipt was

not signed by the participant verifying she received this merchandise.

Corrective Action
A copy of the signed documentation (receipt) for this support payment should be

submitted along with the response to this monitoring report.

Grantee Response

Final Determination

Finding #5
Participant Veronica M. did not have a signature on the attendance sheet for TRN

reimbursement for the time frame of March 2-5, 2015.

Corrective Action
A copy of the signed attendance sheet for this reimbursement should be submitted along

with the response to this monitoring report.

Grantee Response

Final Determination







Finding #6
Participant Veronica M. had a receipt for goods purchased at Wal-Mart stores in her file
which was not signed by the participant. The items on the receipt are a Watch and

Binders.

Corrective Action
A copy of the signed documentation (receipt) fox this support payment should be

submitted along with the response to this monitoring report.

Grantee Response

Final Determination

STAFF OVERHEAD PAYMENTS

Staff overhead claims were sampled in order to ensure that payments are reasonable,
allowable and atlocable to the programs charged.

Cost Limitations

Cost limitations are reviewed to determine if there are any possible compliance issues in
relation to meeting the budget requirements &s imposed in federal regulations and the

terms of the contracts.

OTHER ISSUES FROM IWD QUESTIONAIRE
There are other tests conducted during the Visit that cannot be appropriately classified
with the sections outlined above. However, none of those tests resulted in any additional

findings or comments at this time.
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