lowaWORKS

Agenda
Region 16 Chief Elected Official/Regional Workforce Development Boards
Monday, November 28th, 2016, 5:00 PM — 6:30 PM
Burlington lowaWORKS Center Connections Conference Room

Call to Order Mike Hickey
Introduction of Guests Mike Hickey
*Approval of Minutes Mike Hickey
Board Vacancies & Attendance Bob Ryan
Board Committees Bob Ryan
RWDB Roles Bob Ryan
WIOA Local Update Bob Ryan
IWD Update Bob Ryan
Local Customer Service Plan Bob Ryan
One-Stop Operator Procurement Bob Ryan
Meeting in Keokuk Bob Ryan

Other Business
Adjournment Mike Hickey

* Items requiring a vote

Mission: lowaWORKS Southeast lowa will align Regional Workforce strategies and activities with Education and
Economic Development to deliver a collective response to economic and labor market challenges.

Vision: Support and enhance the economic vitality of Southeast lowa by creating a nimble, data driven and responsive
workforce delivery system that serves the needs of jobseekers and employers.



