lowaWORKS

CEO/RWDB EXECUTIVE COMMITTEE MEETING
WEDNESDAY, FEBRUARY 22, 2017
2:00-3:00 PM

KIRKWOOD CENTER FOR LIFELONG LEARNING, KIRKWOOD CAMPUS
AND BY CONFERENCE CALL

AGENDA

CALLTO ORDER
INTRODUCTION OF MEMBERS AND GUESTS
MOTION TO APPROVE AGENDA

oW N oR

STATE RECOMMENDATIONS ON CUSTOMER SERVICE PLAN UPDATES AND EDITS — CARLA ANDORF
(SEE ATTACHMENT A)

5. REVIEW AND VOTE ON CUSTOMER SERVICE PLAN UPDATES TO FORM 2 AND THE NEW SECTION
FORM 7 — CARLA ANDORF (SEE ATTACHMENT B)

6. OTHER BUSINESS
7. MOTION TO ADJOURN
TO JOIN BY CONFERENCE CALL:

1. Dial 1-866-685-1580.
2. When prompted enter the conference code 0009991752 followed by #.

Region 10 Website: http://www.iowawdb.gov/r10_home
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