
WIOA Partner Team Training
October 14, 2019

Changing Face of Iowa and Unconscious Bias Training



Agenda

• Overview of WIOA Title 2 Services providing services to Immigrants 
and Refugees

• Changing Face of Iowa-Dr. Mark Grey, University of Northern Iowa

• Panel of Immigrant and Refugees sharing their experiences

• Addressing Unconscious Bias-Claudia Schabel

• Follow Up Activities:
• Take the Unconscious Bias assessment
• Complete additional activities suggested by Claudia to continue the discussion 

and awareness.



Changing Face of Iowa-Highlights

• Iowa is no longer a “rural” state as 52% of population reside in urban areas.

• Iowa has changed from bilingual communities (English/Spanish) to micro 
plurality or super diversity.  For example, 54 languages spoken at 
Marshalltown High School.

• 1993-2008-Latino Boom in Iowa

• 1/3 of Iowa counties have been losing population since 1900.  About 1/3 of 
Iowa Counties had their highest level of population on or before 1900.  

• 2nd Generation Hispanic women fertility rates are just slightly above white 
women, a reduction from 7 live births per women for 1st generation.  This 
reduction in fertility rate is due to 2nd generation completing high school 
and choosing to delay birth to mid-20s versus as teenagers.



Changing Face of Iowa-Highlights

• 2008-Decline in immigration rates for Iowa.  Has been in reverse for 
10 years. 
• Postville raid changed hiring practices.
• Recession in US began in 2008
• Central Mexican economy improved
• Recession reduced new housing while were primarily built by immigrant labor
• Coyote business fell to the cartels making it more dangerous
• Increased risk of not getting hired once arriving as well.

• Micronesia, Marshall Islands and Palao are the largest incoming group 
currently.  Coming here because of rising sea level is destroying their 
freshwater supply, driving them off islands.  



Addressing Unconsious Bias-Claudia Schabel

• Bias is a prejudice in favor of or against one thing, person, or group 
compared with another usually in a way that’s considered to be unfair.  
Biases may be held by an individual, group or institution and can have 
negative or positive consequences.  

• Unconscious Bias refers to a bias that we are unaware of and which 
happens outside of our control.  It is a bias that happens automatically and 
is triggered by our brain making quick assessments and judgments.

• Key take away:  Make sure we bring in diversity to avoid confirmation bias.  
Especially bring in diverse team members into hiring committees, 
employee professional development, product development, and policy 
development.  












